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Consider yourself invited to check out the Sustainable Water Project page. Learn about your water
supply and what we are doing to protect it. We appreciate the amazing Lakers learning about our
water system and taking action to protect our water. Visit the Ask & Answered on the project page to
ask questions. Let's talk! https://loom.ly/Q6YVmZ0
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Consider yourself invited! The Town is beginning to plan for two new major construction projects to
improve traffic flow, enhance safety for all users, and plan for growth:

-> 50 Street and Memorial Trail roundabout planning

-> 50 Street redevelopment (Memorial Trail to Perry Drive) planning

Take the survey, come to the open house, or ask a question here:
https://www.sylvanlake.ca/Modules/News/index.aspx...
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Keep your toilet lids down from April 9 - June 30! Toilets may gurgle or splash. We are doing annual
sewer line maintenance. This helps clear material that could cause sewer backups or blockages. Learn
more here: https://loom.ly/TIBV7W8
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Here's the snow removal schedule for November 8:
- 48 Avenue, from 50 Street to 51 Street

- 47A Avenue, from 50 Street to 51 Street

- Perry Drive

- Crestview Blvd

- Sylvan Drive

- 50 Street: West side only

- Falcon Ridge Drive

- 53 Street, north of the tracks

- Wildrose Drive

We thank Lakers for their patience g, around the snow plows!
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Street sweeping starts on April 8 if the rain holds off. w# Check the sweeping schedules here:

......

o Why? A I|ttle rain, or dampness keeps the dust down. Too much water makes mud that smears and
won't pick up.
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Boil Water Advisory Update | Saturday April 17, 2021
Update 3:40 PM | The Town is waiting on lab results from AHS water safety testing. Until results are

received, the boil water advisory is still in effect (south of 48 Avenue and west of 50 Street).
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Good morning.

A mandatory boil water advisory is still in effect (south of 48 Avenue and west of 50 Street) until

further notice.
What do | do?
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While you still must follow the boil water advisory, you only need to run your taps for 10-15 minutes if

you have discolouration. If that does not clear the discolouration, please call 403 887 2800

Follow the boil water advisory fact sheet from AHS: https://bit.ly/3sizrXT

How to Use Water at Home During a Boil Water Advisory

Drinking water and prepa rln&dood

» Don't use tap waber far deinking. preparing . making
jusces, and vegetables, making rice, of preparing infant
frmula,

» Throw away any ice, iltered water, drinks, or food made
with contam inated water,

» Don't use a hame water filter totryto make your water
safe. Mome water filters are not able to safely treat con.
taminated watsr,

» Don't give your pets tapwatertodrink

» Don't use tap water for a pad-style coffes maker. A regu-
far d1ip coffes maker tends to be safe o use as the water
reaches a high enoughtempenture.

How to make your water safe to drink
» Bring your waterta a rolling boil for at least 1 minute be-
fisre drinkirg and prapacing food.

» Store boiled waters in a clean and coversd container in the
fridge after Letting it coal.

» Cleaning and dishwashang

You can use tap water
» Forlaundry and cleaning surfaces that den't come in con-
tact with feod, such as walls o flcors.

» Ina dishwasher using either high heat setting orthe sani-
tise oyele.

Sanitizing surfaces and dishes

Canitiva cndfarae that ~ama in cmnbact with fnnd
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Taking care of your body
» Don't wse tap water to brush yous teeth - use bettled water
or boded veater instead.

» Don't use tap water to filla wading poal, play amas, or
water playtables.

» You can use tap water to shower and bathe, Watch small
children to make sure they don't drink the water.

» You can use tap water for handwashing. Always use a hand
sanitizer with at least 60% alcohol after you wash your
hands with soap and tapwater,

After the boil water advisory ends
» Turrion alltaps and flush water lines for at least S minutes
N0 minutes if you live in an apartment buillding).

» Read instructons from the manufacturer for how ta flush,
clean, and sanifine containers that protect and stose drank-
ing water {called cisterns), water filters, and ice ard water
dispensers,

» Drain and renill hot water tanks that are set below 434 C,

» Rur water softeners through a regeneration cpcle (see the
instructions fram the manufactures)

Please visit this AHS boil water water
advisory fact sheet at:

https://bit.ly/3sizeXT
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GROSS! & This is a clog from Sylvan’s sewer system. It's made of unflushables. They are expensive to

fix and cause sewer backups. Even if a package says flushable, it's not. Don't flush anything except
poo, pee, or toilet paper. Learn more: https://loom.ly/Ky4IYIE
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Are we to assume none of that is from grass clippings, twigs or garbage that flows into
the system?
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' Town of Sylvan Lake @
Gwen Clark Tory Hi Gwen, Alan is correct! You can check out our water sewer page
for more information: https://sylvanlake.ca/water-sewer

Your Water System
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Hey Lakers! Pay parking starts today, May 15. 4 The only change for 2025 is extended pay parking
areas along 50 Avenue.

If you haven't already, please register now.

Already registered with no changes? You are good to go unless you have new plates, which must be
registered to qualify for free parking.

Learn how and get help here: https://loom.ly/ku2GiJc
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Sylvan Lake LT

BRILLIANT ALL YEAR

www.sylvanlake.ca/parking
Pay parking May 15 - September 15

Evervday: 10:00 AM - 900 PM
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Our water comes from wells fed by mountain runoff. Glaciers, snowpack, snow, rain, sleet and hail fill
aquifers with water. Our wells draw water out of those aquifers. Since we don't control precipitation,
we have no direct control over how much water ends up in our wells. Check out ways to save water

here: https://loom.ly/JyeBFYU

Your Water System

f‘@»ﬁﬁ Reservoirs: Disinfection
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and Safety Testing

Marth Reservir ]

SDI.;EH.REEEMI.F

Q Comment as Crystal Marini




