
Environmental Services

Your Environmental Services Department manages the Town of Sylvan Lake's water,
wastewater, and stormwater systems.

RV Sanitary Dump

Bulk water station

Environmental Services is different than utility billing

Your drinking water system

The Town of Sylvan Lake Environmental Services Department manages your drinking
water system from the aquifer and wells to the lines that bring water into your home.

Water, wastewater,

stormwater

https://www.sylvanlake.ca/


Learn all about your water system here. 

Learn about how you can reduce your water bill here

Water sustainability planning 

Water is life for today and the future

We are carefully planning so that we have enough water for today and for future
growth

Learn more about our Sustainable Water Project

Your stormwater system

What is stormwater? 

The stormwater system is separate from the drinking water and wastewater
systems

Stormwater is all the water that flows over the ground and down the storm drains
in the street

Storm drains empty into the stormwater collection system, which ends up directly
in the environment, specifically Sylvan Lake, Cygnet Lake, and Cygnet Creek

Stormwater is not treated before it is released, so please don't dump chemicals
into the storm drains

Learn more here. 

Your wastewater system

Your wastewater system is also known as the sanitary/sewer system.
 
How is our wastewater treated?

Wastewater is the water that flows out of our sewer pipes into the Town's
wastewater system

https://engage.sylvanlake.ca/46952/widgets/197580/documents/146375
https://www.sylvanlake.ca/public-services/utility-billing/water-and-sewer/
https://engage.sylvanlake.ca/your-water
https://www.sylvanlake.ca/public-services/water-wastewater-stormwater/water-and-sewer


Our wastewater system is connected to the Red Deer Regional Wastewater System

Our wastewater is piped to the Red Deer Treatment Plant

 

Who oversees Alberta's water?

Water Conservation 

Water conservation is not water restriction

Conservation and restrictions are not the same thing, but both work to protect our
water supply.

Conservation: Conservation is an annual water saving program that started in
1996. This program started to get Lakers into the habit of using water wisely during
the spring, summer, and fall. Conservation is not restriction.

Restriction: Restrictions happen when we use more water than our wells can
produce. 

Conservation vs restriction: Page 6 - 19 of the Your Water brochure explains the
difference between conservation and restriction in detail

How the Town conserves water: The Water Conservation and Demand Management
Measurements Policy explains how the Town protects the water supply. The policy
outlines conservation (stage 1) and what happens during water shortages that
result in restrictions (stages 2 and 3)

History of conservation: Voluntary water conservation started around 1995, and
you can see it mentioned on page 4 of the April 1996 council minutes record. In
1996, the town installed water meters in almost all structures using municipal
water (mention on page 3). The results were an immediate and sharp reduction in
water usage (page 33). In 1999, the Town included mandatory water conservation
in the Water and Sewer Bylaw (page 61, article 68)

https://engage.sylvanlake.ca/46952/widgets/197580/documents/146375
https://sylvanlake.civicweb.net/filepro/documents/70005/?fbclid=IwY2xjawJmF85leHRuA2FlbQIxMAABHotLZu7Y6AzjInaKgLM5iLVoHUs0ybqdZ5NaSxDk1VkWRSz0RqSJRoGQ7aes_aem_H62CF3EMqM-O_F9g326Ciw&preview=77797
https://sylvanlake.civicweb.net/filepro/documents/70005/?fbclid=IwY2xjawJmF85leHRuA2FlbQIxMAABHotLZu7Y6AzjInaKgLM5iLVoHUs0ybqdZ5NaSxDk1VkWRSz0RqSJRoGQ7aes_aem_H62CF3EMqM-O_F9g326Ciw&preview=77797
https://sylvanlake.civicweb.net/filepro/documents/search?preview=3674
https://sylvanlake.civicweb.net/filepro/documents/3740/?preview=3765
https://sylvanlake.civicweb.net/filepro/documents/6255/?preview=6272
https://sylvanlake.civicweb.net/filepro/documents/3449/?preview=3550


Mandatory water conservation April 1 - October 31

Water advisories

Water advisories

Your Water System

See More

https://www.sylvanlake.ca/public-services/water-wastewater-stormwater/water-and-sewer

